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Member Eligibility Search in EZ-NET: 
A Step-by-Step Guide 

 

Step 1: Access EZ-NET by navigating to https://nemsmso.org and selecting PROVIDER PORTAL (EZ-

NET), then click Login on the upper-right hand corner of the page. 

  

 

Step 2: Select Main Menu once you login to EZ-NET. 

 
 

 

 

 

 

https://nemsmso.org/
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Step 3: Select the Members module and choose Eligibility Search on the drop-down menu. 

 

 

Step 4: Select the correct Company ID.  

 

 

Step 5: Input the Birth Date AND Last Name of the member. 

 

 

 

Company ID 
 
NEMSMSO should be used for 
members of the following 
plans: 

• San Francisco Health Plan  

• Anthem Blue Cross 

• Santa Clara Family Health 
Plan  

• Alignment Health Plan 

• PACE 
 
GBHP should be used for 
members of Health Net & 
Golden Bay Health Plan. 
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Step 6: Select Search and view member eligibility information below. 

 


