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Checking Authorization Status in EZ-NET: 
A Step by Step Guide 

 

Step 1: Access EZ-NET by navigating to https://nemsmso.org and selecting PROVIDER PORTAL (EZ-

NET), then click Login on the upper-right hand corner of the page. 

  

 

Step 2: Select Main Menu once you login to EZ-NET. 

 
 

 

 

 

 

https://nemsmso.org/
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Step 3: Select the Auth/Referrals module and choose Inquiry on the drop-down menu. 

 

Step 4: Select the correct Company ID.  

 

 

Step 5: If you have the Auth #, input it in the section highlighted in red below and skip to step 10. If 

you do not have an auth #, proceed to step 6. 

 

Company ID 
 
NEMSMSO should be used for 
members of the following plans: 

• San Francisco Health Plan  

• Anthem Blue Cross 

• Santa Clara Family Health Plan  

• Alignment Health Plan 

• PACE 
 
GBHP should be used for members 
of Health Net & Golden Bay Health 
Plan. 



 

Checking Authorization Status in EZ-NET [rev. 11/2024]  3 

 

Step 6: Click on the magnifying glass next to Member ID.  

 

 

Step 7: Input the Date of Birth AND Last Name of the member. 
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Step 8: Select Search and double-click the member option that matches the inputted values from step 

7.  

 

 

Step 9: Select Search and choose the Auth Number that matches.  

 

Finding A Specific Auth 
 
To find the specific auth you 
are looking for in the list,  
use a combination of 
information such as 
Referring Provider and 
Performing Provider. 
Additionally, you may click 
on the auth number (large 
red box) to view additional 
details. 
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Step 10: Input the auth number and choose Search to view authorization status information below. 

 

 

Step 11: Select the Auth Number (red box) to view further details on the authorization. 
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Step 12: The Authorization Details page provides detailed information on the authorization and the 

status. See below for additional details on the status of the authorization. 

 

Authorization Status Types 

1 – Approved 

• Auth has been approved. 
3 – Denied 

• Auth has been denied.  

• Providers can appeal auth denials; steps are in denial letter. 
6 – Cancelled 

• Auth has been cancelled. 
7 – Requested 

• Case has not yet been reviewed. 
C – CCS 

• Auth forwarded to California Children’s Services (CCS) 

• Providers can submit the request to CCS (Phone: 628-217-6700/Fax: 415-575-5790) 
L – LOA 

• Auth includes a signed a Letter of Agreement (LOA) 
O – Open 

• Case is still being reviewed. Processing time will be according to auth type. 
H – Defer 

• Member has another insurance as primary; no auth given as secondary (Medi-Cal is always 
the payer of last resort) 

 


